
D I S P U T E  R E S O L U T I O N

CIVIL CLAIMS 
& DISPUTE
RESOLUTION

Our dedicated team will provide you with the support and the 
legal advice that you need.

 

•	 Consumer	claims;

•	 Contract	claims;

•	 Building	disputes;

•	 Professional	negligence;

•	 Landlord	&	Tenant;

•	 Inheritance	Act	claims	and	contested	Wills;

•	 Property	infringement	&	boundary	disputes;

•	 Debt	recovery;

•	 Clinical	&	medical	negligence;	and

•	 High	value	personal	injury

 

“

”

I had the misfortune to have two motor accidents within 
a two year period, never envisaging how devastating 
they would be for my health and the subsequent 
impact upon work & family life.  Uninvited injury 
lawyers plagued me by text and email, promising me 
the world! My fortunes changed when introduced to a 
personal injury lawyer at Owen Kenny Solicitors who 
immediately made me feel at ease with his knowledge, 
experience & professionalism. I highly recommend that 
you engage Owen Kenny Solicitors if you ever have the 
need for a personal injury lawyer.

Our other services
Family	Law;
Wills,	Probate	and	Administration	of	Estates;
Residential	Conveyancing;	and 
Commercial	Property.

Registered Address
38	South	Street 
Chichester,	West	Sussex	PO19	1EL
Tel:	01243	790532	 
email:	info@owenkenny.co.uk

Offices also at
Old	Market	House,	Market	Avenue 
Chichester,	West	Sussex	PO19	1JR	
Tel:	01243	532777 
email:	info@owenkenny.co.uk

For	more	information	on	how	we	can	 
help	you,	visit	www.owenkenny.co.uk

  Need Help?



Debt Recovery
Not	 only	 do	 we	 maximise	 the	 chances	 of	
recovery	 in	 each	 case	 but	 we	 can	 help	 in	
tracing	 debtors	 and	 enforcing	 county	 court	
judgments.	 In	 view	 of	 the	 limited	 ability	 to	
recover	 legal	 costs	 for	 the	majority	 of	 debts,	
our	 service	 is	 designed	 to	 give	 economical,	
realistic,	pound-for-pound	value.	

Inheritance and Contested Wills
These	 can	be	 some	of	 the	most	bitterly	 contested	
and	“principled”	disputes,	which	can	take	a	dreadful	
emotional	toll	on	the	most	robust	of	people.	Let	us	
help	share	and	lift	the	burden	from	you,	whether	you	
are	claiming	or	defending	what	is	right.	

Building and Construction Disputes
We	are	fully	conversant	with	protocols	and	statutes,	
specific	to	these	evidence-focussed	types	of	dispute.	
We	 will	 help	 you	 through	 the	 technical	 and	 legal	
details	and	strengthen	your	hand.	

Injury Claims
Our	Injury	Claims	Specialist,	Paul	Fleming,	was	one	of	the	earliest	members	of	the	Association	
of	Personal	Injury	Lawyers	and	is	credited	as	a	senior	litigator.	He	has	dealt	with	claims	ranging	
from	 £1,000	 to	 £20	 million.	 He	 deals	 with 
clinical	negligence	and	higher-value	personal	
injury	 claims,	 and	most	 claims	 are	dealt	with 
on	a	no	win	no	fee	basis.

Professional Negligence
All	 professionals	 make	 mistakes	 from	 time	
to	 time,	 whether	 it	 is	 a	 lawyer,	 accountant	
or	 bank,	 but	 they	 are	 not	 always	 the	best	 at	
owning	up	or	making	compensation	recovery	
a	straightforward	matter.	Use	of	our	experience	
and	 knowledge	 is	 the	 best	 way	 to	 ensure	 a	
level	playing	field	and	increase	the	prospects	
of	an	early	and	cost-effective	resolution.	

Landlord & Tenant and Property Rights
We	deal	with	 trespass,	 nuisance,	 ownership	disputes,	 and	other	 infringements	 	 of	 property	
rights,	including	boundaries.	We	specialise	in	Landlord	&	Tenant	law	and	where	costs	recovery	
cannot	feasibly	be	achieved,	we	will	make	it	as	economical	as	possible	whilst	maximising	the	
chances	of	success.	Landlords	and	letting	agents	return	to	us	time	and	time	again.

Contract & Consumer Claims
Many	shops	and	traders	are	still	not	aware	of	the	significant	changes	made	to	consumer	and	
contract	law	between	2013	and	2015	and,	some	who	are,	rely	on	the	consumer	and	customer	
not	knowing	their	 rights	and	remedies.	You	will	be	surprised	how	quickly	a	different	stance	
will	be	taken	once	the	law,	remedies	and	sanctions	are	pointed	out	to	the	trader,	and	pursued 
if	necessary.

We	can	represent	and	advise	you,	whether	you	are	
making	a	claim	against	another	party	or	defending	
a	claim	made	against	you.	Our	solicitors	have	many	
years’	experience	and	a	success	rate	second	to	none.

Whether	it	involves	a	contractor	problem	or	injury	
or	 loss	 caused	 to	 you	by	deliberate	or	 accidental	
events,	our	dispute	resolution	team	is	professional,	
friendly	 and	 results-focussed.	 We	 pride	 ourselves	
on	 delivering	 a	 cost-effective	 service	 specific	 to	
your	needs.

We	appreciate	that	dealing	with	a	legal	claim	can	
be	a	daunting	prospect	and	we	therefore	provide	
advice	 in	 a	 straightforward	 manner	 using	 plain	
English	 that	 is	 free	 from	 jargon	 or	 complex	 legal	
terms.		You	will	be	offered	a	range	of	legal	remedies	
that	get	to	the	heart	of	the	matter	and	are	designed	
to	 resolve	 your	 particular	 dispute	 in	 the	 shortest	
timeframe.	


